
Apprved 

 (h) There are also other pending minor legal cases against the Parent Company. Based on the facts of these 
cases, management believes that its positions have legal merits and the resolution thereof will not 
materially affect the Parent Companyôs financial position and result of operations. 

 
Metro Combined Logistics Solutions, Inc. (MCLSI) has the following legal matters as of December 31, 2024: 
 
a. Adolfo Escote Dela Torre, lll, et. Al. vs. Metro Combined Logistics Solutions Inc.,(MCLSI) et al., NLRC 
LAC 04-001185-24, NLRC NCR Case No. 04-00291-23 
 

The complaint filed in May 2023 for illegal dismissal with non-payment of service incentive leave, 13th month 
pay, separation pay, and claims for moral and exemplary damages, and attorneyôs fee filed by two (2) project 
employees of MCLSI for the MCLI-Nai Project. MCLSI will be filing a petition for certiorari with the Court 
of Appeals before 21 April 2025 to elevate the decision and Resolutions of the NLRC. In the meantime, 
execution proceedings will proceed before the NLRC upon receipt of the Entry of Judgment. Assuming that 
MCLSI secures a win in the Court of Appeals, it will initiate restitution proceedings for the amounts it will be 
compelled to pay before the NLRC. 
 
b. MCLSI vs. Freight Management Worldwide and MCC Transport Philippines Inc., R-MKT-19-01658-
CV;  

 
For the collection of a sum of money and damages. Counsel for FMW submitted a written motion to substitute 
a witness, however, this was objected to by MCLSI as well as by counsel for MCC. Ultimately, the court 
resolved to deny this motion, and FMW formally rested its case on 13 February 2024. On 23 July 2024, 
defendant MCC Transport formally offered its evidence and concluded the presentation of its witness. As the 
undersigned deemed it unnecessary to present any rebuttal evidence, the case was submitted for decision. To 
date, no decision has yet been issued. 

 
c. Nutri-Asia, Inc., vs. Metro Combined Logistics Solutions, Inc. (MCLSI), PDRCI Case No.2024-164;  
 
MCLSI received a notice of arbitration dated 04 December 2024 filed by NAI before the Philippine Dispute 
Resolution Center, Inc. (PDRCI). On 28 January 2025, MCLSI received the order to respond to the issue by 
the PDRCI, directing MCLSI to communicate its response to NAIôs Notice of Arbitration. The parties are 
now waiting for a Notice from the Arbitral Tribunal setting the case for a Case Management Conference. 
 















 

METRO ALLIANCE HOLDINGS & EQUITIES CORP.  

SUPPLEMENTARY SCHEDULE OF EXTERNAL AUDITOR 

FEE-RELATED INFORMATION 

December 31, 2024 

 

 

  2024  2023 

Total Audit Fees (exclusive of 12% VAT) ₱ 360,000 ₱ 350,000 

Non-audit services fess:     

Other assurance services  -  - 

Tax services  -  - 

All other services  -  - 

Total Non-audit Fees   -  - 

Total Audit and Non-Audit Fees ₱ 360,000 ₱ 350,000 

 

 

Audit and non-audit fees of other related entities     

  2024  2023 

Audit fess ₱ - ₱ - 

Non-audit service fees:     

Other assurance services  -  - 

Tax services  -  - 

All other services  -  - 

Total Audit and Non-audit fees of other related entities ₱ - ₱ - 
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Annex A: Reporting Template 
(For additional guidance on how to answer the Topics, organizations may refer to Annex B: Topic Guide) 

Contextual Information 
Company Details 

Name of Organization METRO ALLIANCE HOLDINGS AND EQUITIES CORP. (MAH) 

Location of Headquarters 35th Flr. One Corporate Center, Dona Julia Vargas, cor Meralco Ave., 
Ortigas Center, Pasig City 

Location of Operations PHILIPPINES 

Report Boundary: Legal entities (e.g. 
subsidiaries) included in this report* 

Metro Combined Logistics Solutions, Inc. (MCLSI), Metro Combined 
Cargo Solutions, Inc. (MCCSI), Consumer Products Distribution 
Services, Inc (CDPSI), FEZ-EAC Holdings, Inc. (FEZ-EAC), Zuellig 
Distributors, Inc (ZDI) and Asia Healthcare, Inc. (AHI) 

Business Model, including Primary 
Activities, Brands, Products, and 
Services 

MAH - Engage in investing, purchasing and acquiring assets of any 
kind and description (no operation) 
MCLSI and MCCSI- Provide contract logistics and supply chain 
management services including third party warehousing and 
distribution, consultancy and project management, domestic freight 
forwarding services, and value- added services 
CPDSI - Distribution of Polypropylene (no operation) 
FEZ-EAC -  Trading and distribution (no operation) 
ZDI - Trading and distribution (no operation) 
AHI - Trading and pharmacy management (no operation) 

Reporting Period For the year ended 2024
Highest Ranking Person responsible 
for this report 

Atty. Lamberto Mercado, Jr. – Compliance Officer 

*If you are a holding company, you could have an option whether to report on the holding company only or
include the subsidiaries. However, please consider the principle of materiality when defining your report
boundary.

Materiality Process 
Explain how you applied the materiality principle (or the materiality process) in identifying your material 
topics.1 

Metro Alliance Holdings and Equities Corp and its subsidiaries (jointly referred to as Group), consider the 
materiality impact related to economic, environmental and social topics in submitting its Sustainability 
Report. The Company and its subsidiaries consider different aspects in evaluating the materiality such as 
company policies, laws and regulations of the local government and current issues in the economy. 

The Sustainability Accounting Standards Board (SASB) Map that the Company used was referenced in the SEC 
Memorandum Circular No. 4, Series of 2019 on the Sustainability Reporting Guidelines for Publicly Listed 
Companies.  

Per management assessment, the Company identified that the following matters as most likely to affect the 
economic, environmental and social impacts of the Company: 

A. Economic Impact – Economic Performance, Procurement Practices
B. Environmental – Energy Management
C. Social Impact – Employee Management, Supply Chain Management, Customer Management and

Data Security

1 See GRI 102-46 (2016) for more guidance. 

https://www.globalreporting.org/standards/media/1037/gri-102-general-disclosures-2016.pdf#page=34
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ECONOMIC 
Economic Performance 
Direct Economic Value Generated and Distributed 

 Disclosure Amount Units 

Direct economic value generated (revenue) 198,793,215 PhP 

Direct economic value distributed: 

a. Operating costs 156,481,526 PhP 

b. Employee wages and benefits 15,210,689 PhP 

c. Payments to suppliers, other operating costs 21,477,234 Php 

d. Dividends given to stockholders and interest payments to loan
providers

0 PhP 

e. Taxes given to government 1,456,327 PhP 

f. Investments to community (e.g. donations, CSR) 35,000 PhP 

What is the impact and where does it 
occur?  What is the organization’s 
involvement in the impact? 

Which stakeholders are 
affected? 

Management Approach 

Only the subsidiary, MCLSI, generates 
income through its logistics and leasing 
out of warehouses. This subsidiary gives 
employment opportunities to people. 

Procurement from local goods and 
services that is essential to the business. 

Management, directors and 
Employees 

Suppliers and Government 

Management and its directors are 
dedicated to provide financial support 
to the Group in order to meet its 
working capital requirements. 

The Company relies on its suppliers 
and service providers such as banks. 

What are the Risk/s Identified? Which stakeholders are 
affected? 

Management Approach 

Availability of goods and services as 
certain skills and capabilities are required 
by the Group. 

Service Providers/Suppliers, 
and Government 

The Group commits to continuously pay 
government and suppliers on time to 
maintain good relationship and avoid 
penalties. 

What are the Opportunity/ies 
Identified? 

Which stakeholders are 
affected? 

Management Approach 

The Group is committed to support its 
customers by providing good services. 

Customers The subsidiary, MCLSI, maintains good 
relationship with its customers in order 
to continuously generate profit. 

Climate-related risks and opportunities2 
The Company has not yet implement certain metrics and targets to assess and manage the relevant climate-
related risks and opportunity at this moment.  

Governance Strategy Risk Management Metrics and Targets 
Not Applicable Not Applicable Not Applicable Not Applicable 

Recommended Disclosures 
Not Applicable Not Applicable Not Applicable Not Applicable 

Procurement Practices 
Proportion of spending on local suppliers 

Disclosure Quantity Units 

Percentage of procurement budget used for significant locations of 
operations that is spent on local suppliers 

100 % 

2 Adopted from the Recommendations of the Task Force on Climate-Related Financial Disclosures. The TCFD Recommendations apply to 

non-financial companies and financial-sector organizations, including banks, insurance companies, asset managers and asset owners. 
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What is the impact and where does it 
occur?  What is the organization’s 
involvement in the impact? 

Which stakeholders 
are affected? 

Management Approach 

Most of the budget of the Group was spent 
on local service providers and suppliers. 

Service Providers, 
and Suppliers 

The Group commits to continuously keep a 
good relationship with the stakeholders by 
paying its dues on time. 

What are the Risk/s Identified? Which stakeholders 
are affected? 

Management Approach 

The present service providers or suppliers 
may not be sufficient to meet the standard 
requirements of the Group. 

Service Providers 
and Suppliers 

The Group may open doors to other service 
providers or suppliers that may give good 
quality of service or supplies. 

What are the Opportunity/ies Identified? Which stakeholders 
are affected? 

Management Approach 

The opportunity to use a wide range of 
local service provider or suppliers. 

Service Providers 
and Suppliers 

The Group may use other service 
providers/suppliers in the available market. 

Anti-corruption 
The Company has Anti-Corruption Policies and Procedures. 

Training on Anti-corruption Policies and Procedures 
Disclosure Quantity Units 

Percentage of employees to whom the organization’s anti-corruption 
policies and procedures have been communicated to 

100 % 

Percentage of business partners to whom the organization’s anti-
corruption policies and procedures have been communicated to 

100 % 

Percentage of directors and management that have received anti-
corruption training 

100 % 

Percentage of employees that have received anti-corruption training 100 % 

What is the impact and where does it 
occur?  What is the organization’s 
involvement in the impact? 

Which stakeholders are 
affected? 

Management Approach 

The Group has no material impact at this 
moment under this category. 

What are the Risk/s Identified? Which stakeholders are 
affected? 

Management Approach 

There’s no risk/s identified at this 
moment for this category. 

What are the Opportunity/ies 
Identified? 

Which stakeholders are 
affected? 

Management Approach 

There’s no opportunity/ies  identified at 
this moment for this category. 

Incidents of Corruption 
Disclosure Quantity Units 

Number of incidents in which directors were removed or 
disciplined for corruption  

0 # 

Number of incidents in which employees were dismissed or 
disciplined for corruption 

0 # 

Number of incidents when contracts with business partners were 
terminated due to incidents of corruption 

0 # 

Not applicable Not applicable

Not applicable Not applicable

Not applicable Not applicable
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What is the impact and where does it 
occur?  What is the organization’s 
involvement in the impact? 

Which stakeholders are 
affected? 

Management Approach 

The Group has no material impact at this 
moment under this category. 

What are the Risk/s Identified? Which stakeholders are 
affected? 

Management Approach 

There’s no risk/s identified at this 
moment for this category. 

What are the Opportunity/ies 
Identified? 

Which stakeholders are 
affected? 

Management Approach 

There’s no opportunity/ies  identified at 
this moment for this category. 

Not applicable Not applicable

Not applicable Not applicable

Not applicable Not applicable
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ENVIRONMENT 
Resource Management 
Energy consumption within the organization: 

The Group is developing certain metrics and targets to assess and manage environment-related risks and 
opportunities at the moment. 

Disclosure Quantity Units 

Energy consumption (renewable sources) 0 GJ 

Energy consumption (gasoline) 324.52 GJ 

Energy consumption (LPG) 0 GJ 

Energy consumption (diesel) 323.73 GJ 

Energy consumption (electricity) kWh 

Reduction of energy consumption 
Disclosure Quantity Units 

Energy reduction (renewable resources) 0 GJ 

Energy reduction (LPG) 0 GJ 

Energy reduction (diesel) 67.44 GJ 

Energy reduction (electricity) kWh 

Energy reduction (gasoline) 27.04 GJ 

What is the impact and where does it 
occur?  What is the organization’s 
involvement in the impact? 

Which stakeholders are 
affected? 

Management Approach 

The group reduced its consumption of
electricity in warehouses for season 
with low occupancy. But given that,
there’s no minimal effect on this 
category. 

What are the Risk/s Identified? Which stakeholders are 
affected? 

Management Approach 

There’s no risk/s identified at this 
moment for this category. 

What are the Opportunity/ies 
Identified? 

Which stakeholders are 
affected? 

Management Approach 

There’s no opportunity/ies  identified at 
this moment for this category. 

Water consumption within the organization 
Disclosure Quantity Units 

Water withdrawal 0 Cubic meters 

Water consumption 0 Cubic meters 

Water recycled and reused 0 Cubic meters 

What is the impact and where does it 
occur?  What is the organization’s 
involvement in the impact? 

Which stakeholders are 
affected? 

Management Approach 

The Group has no material impact at this 
moment under  
this category. 

What are the Risk/s Identified? Which stakeholders are 
affected? 

Management Approach 

Not applicable Not applicable

Not applicable Not applicable

Not applicable Not applicable

Community and 
the company itself

Review the trend of high and low 
occupancy of its warehouses to 
determine season to save energy 
resources

79,623

13,270.50
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There’s no risk/s identified at this 
moment for this category. 

What are the Opportunity/ies 
Identified? 

Which stakeholders are 
affected? 

Management Approach 

There’s no opportunity/ies  identified at 
this moment for this category. 

Materials used by the organization 
Disclosure Quantity Units 

Materials used by weight or volume 

 renewable 0 kg/liters 

 non-renewable 0 kg/liters 

Percentage of recycled input materials used to manufacture the 
organization’s primary products and services 

0 % 

What is the impact and where does it 
occur?  What is the organization’s 
involvement in the impact? 

Which stakeholders are 
affected? 

Management Approach 

The Group has no material impact at this 
moment under  
this category. 

What are the Risk/s Identified? Which stakeholders are 
affected? 

Management Approach 

There’s no risk/s identified at this 
moment for this category. 

What are the Opportunity/ies 
Identified? 

Which stakeholders are 
affected? 

Management Approach 

There’s no opportunity/ies  identified at 
this moment for this category. 

Ecosystems and biodiversity (whether in upland/watershed or coastal/marine) 
Disclosure Quantity Units 

Operational sites owned, leased, managed in, or adjacent to, protected areas and 
areas of high biodiversity value outside protected areas 

0 (identify all 
sites) 

Habitats protected or restored 0 ha 

IUCN3 Red List species and national conservation list species with habitats in areas 
affected by operations 

0 (list) 

What is the impact and where does it 
occur?  What is the organization’s 
involvement in the impact? 

Which stakeholders are 
affected? 

Management Approach 

The Group has no material impact at this 
moment under  
this category. 

What are the Risk/s Identified? Which stakeholders are 
affected? 

Management Approach 

There’s no risk/s identified at this 
moment for this category. 

What are the Opportunity/ies 
Identified? 

Which stakeholders are 
affected? 

Management Approach 

3 International Union for Conservation of Nature 

Not applicable Not applicable

Not applicable Not applicable

Not applicable Not applicable

Not applicable Not applicable

Not applicable Not applicable

Not applicable Not applicable

Not applicable Not applicable
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SOCIAL 
Employee Management 
Employee Hiring and Benefits 
Employee data 

Disclosure Quantity Units 

Total number of employees4 

a. Number of female employees # 

b. Number of male employees # 

Attrition rate5 7.98% rate 

Ratio of lowest paid employee against minimum wage 0 ratio 

Employee benefits 
List of Benefits Y/N % of female employees 

who availed for the year 
% of male employees 
who availed for the year 

SSS Y 16% 6% 

PhilHealth Y 0% 2% 

Pag-ibig Y 0% 0% 

Parental leaves Y 0% 0%

Vacation leaves Y 0% 0%

Sick leaves Y 0% 0%

Medical benefits (aside from PhilHealth)) Y 0% 0%

Housing assistance (aside from Pag-ibig) N 0 0 

Retirement fund (aside from SSS) Y 1 0 

Further education support N 0 0 

Company stock options N 0 0 

Telecommuting N 0 0 

Flexible-working Hours Y 0% 0% 

(Others) 

What is the impact and where does it occur?  What is the 
organization’s involvement in the impact? 

Management Approach 

The Group ensures that the above benefits are fully complies 
with for the motivation and efficiency of the employees. 

All government required wages and benefits 
are strictly complied with by the Group. 

What are the Risk/s Identified? Management Approach 

Employees become inefficient if the Group will not complied 
with the benefits. 

Non-compliance by the Group to the 
mandated law may result in inefficiencies of 
work and penalties by the government. 

What are the Opportunity/ies Identified? Management Approach 

Giving these benefits would result to work-life balance, 
motivation and quality of work of employees 

Employee satisfaction does not only lead to 
employee retention but also increased in 
production of employees. 

Employee Training and Development 
Disclosure Quantity Units 

Total training hours provided to employees 

a. Female employees hours 

b. Male employees hours 

Average training hours provided to employees 

a. Female employees hours/employee 

b. Male employees hours/employee 

4 Employees are individuals who are in an employment relationship with the organization, according to national law or its application (GRI Standards 
2016 Glossary) 
5 Attrition are = (no. of new hires – no. of turnover)/(average of total no. of employees of previous year and total no. of employees of current year) 

336
109
227
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Safe Man-Hours  (overall) Man-hours 

No. of work-related injuries 0 # 

No. of work-related fatalities 0 # 

No. of work related ill-health 0 # 

No. of safety drills # 

What is the impact and where does it occur?  What is the 
organization’s involvement in the impact? 

Management Approach 

This impact is on the health and safety of employees due to 
ongoing delivery operations. 

The Group ensures that there should be 
proper dispatch and truck maintenance. 

What are the Risk/s Identified? Management Approach 

The risk is seen when there’s vehicle accidents. The Group ensures that trucks are properly 
insured. 

What are the Opportunity/ies Identified? Management Approach 

Having a safe workplace and guidelines may avoid unfortunate 
incidents within the Company. 

As an added security, employees is given 
health benefits. 

Labor Laws and Human Rights 
Disclosure Quantity Units 
No. of legal actions or employee grievances involving forced or 
child labor 

0 # 

Do you have policies that explicitly disallows violations of labor laws and human rights (e.g. harassment, 
bullying) in the workplace? 

Topic Y/N If Yes, cite reference in the company policy 

Forced labor Y Policy on Safety – MCLSI Personnel Handbook 

Child labor Y Policy on Safety – MCLSI Personnel Handbook 

Human Rights Y Policy on Safety, Data Privacy Policy, Anti-Sexual 
Harassment and Code of discipline 

What is the impact and where does it occur?  What is the 
organization’s involvement in the impact? 

Management Approach 

The impact is in the welfare of the employees. The Group 
provide safety nest to ensure that employees are protected. 

The Group Policy sets in the Employee 
Handbook provides in detail what are the 
rights of the employees whilst employed by 
the Company. 

What are the Risk/s Identified? Management Approach 

The risk is the possibility of aired grievances and lawsuits of 
employees. 

Management provides for a process to ensure 
that rights of employees are protected.  

What are the Opportunity/ies Identified? Management Approach 

If the policies are faithfully followed, a harmonious work 
environment can be achieved.  

Consultation with legal counsel is always done 
before performing any activities that will 
affect employee welfare.  

Supply Chain Management 
Do you have a supplier accreditation policy? If yes, please attach the policy or link to the policy: 

Suppliers and service providers are primarily evaluated bases on the quality, timeliness and costing they offer. 
However, management reserves the right to terminate a supply relationship if there are proven accusations 
of material wrong-doing on the part of the suppliers or service providers (e.g. non-compliance with 
government laws and regulations 

Do you consider the following sustainability topics when accrediting suppliers? 

Topic Y/N If Yes, cite reference in the supplier policy 
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Environmental performance Y 

Forced labor Y 

Child labor Y 

Human rights Y 

Bribery and corruption Y 

What is the impact and where does it occur?  What is the 
organization’s involvement in the impact? 

Management Approach 

The impact is on the service providers/suppliers’ quality and 
efficient services required by the Group 

All services and purchases by the Group are 
carefully evaluated and approved by officers. 

What are the Risk/s Identified? Management Approach 

There’s no risk/s identified at this moment for this category. 

What are the Opportunity/ies Identified? Management Approach 

There’s no opportunity/ies  identified at this moment for this 
category. 

Relationship with Community 
Significant Impacts on Local Communities 

Operations with 
significant 
(positive or 
negative) impacts 
on local 
communities 
(exclude CSR 
projects; this has 
to be business 
operations) 

Location Vulnerable 
groups (if 
applicable)* 

Does the 
particular 
operation 
have impacts 
on 
indigenous 
people 
(Y/N)? 

Collective or 
individual 
rights that have 
been identified 
that or 
particular 
concern for the 
community 

Mitigating 
measures (if 
negative) or 
enhancement 
measures (if 
positive) 

None for the year 2024. Operations are for regular business communities only with logistics and warehousing requirements. Any 
activities that will impact local communities are conducted under CSR. MCLSI might be instrumental in terms of logistics for relief goods 
of other companies during calamaties.

*Vulnerable sector includes children and youth, elderly, persons with disabilities, vulnerable women, refugees,
migrants, internally displaced persons, people living with HIV and other diseases, solo parents, and the poor or
the base of the pyramid (BOP; Class D and E)

For operations that are affecting IPs, indicate the total number of Free and Prior Informed Consent (FPIC) 
undergoing consultations and Certification Preconditions (CPs) secured and still operational and provide a copy 
or link to the certificates if available: ______-_______ 

Certificates Quantity Units 

FPIC process is still undergoing 0 # 

CP secured 0 # 

What are the Risk/s Identified? Management Approach 

There’s no risk/s identified at this moment for this category. Not Applicable 

What are the Opportunity/ies Identified? Management Approach 

There’s no opportunity/ies  identified at this moment for this 
category. 

Not Applicable 

Customer Management 
Customer Satisfaction 

Disclosure Score Did a third party conduct the 
customer satisfaction study 
(Y/N)? 

Customer satisfaction - N 

Not applicable

Not applicable

Supplier's Policy on Greener Procurement
Supplier's Policy on Child and Forced Labor
Supplier's Policy on Child  and Forced Labor
Supplier's Policy on Human Rights
Supplier's Policy on Bribery and Corrupt Practices
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What is the impact and where does it occur?  What is the 
organization’s involvement in the impact? 

Management Approach 

The impact is on the customer’s satisfaction that the Group 
delivers. 

The management ensure that they employed 
skilled workers so that they deliver its service 
to its lessee’s  in a satisfactory manner and 
less customer complaints. 

What are the Risk/s Identified? Management Approach 

Poor service may lead to customer’s complaints and may 
terminate contracts 

The Group is open in any complaints from 
customers. This will also help improve its 
service to its customers. 

What are the Opportunity/ies Identified? Management Approach 

Satisfaction of customers may increase sales to the Group 
through renewal of contracts. 

The Group continuously improve its good 
relationship with its customer. 

Health and Safety 
Disclosure Quantity Units 

No. of substantiated complaints on product or service 
health and safety* 

0 0 

No. of complaints addressed 0 0 

*Substantiated complaints include complaints from customers that went through the organization’s formal
communication channels and grievance mechanisms as well as complaints that were lodged to and acted upon
by government agencies.

What is the impact and where does it occur?  What is the 
organization’s involvement in the impact? 

Management Approach 

The impact is on the health and safety of employees due to 
ongoing delivery operations 

Health and safety of the customers are always considered by 
the Group 

The Group ensures that there should be 
proper dispatch and truck maintenance. 

The Group ascertains its compliance with 
safety parameters mandated by the 
government by planning and designing all 
deliverables within the set standards of 
the applicable rules and regulations.

What are the Risk/s Identified? Management Approach 

The risk is seen when there’s vehicle accidents. The Group ensures that trucks and 
employees are properly insured. 

What are the Opportunity/ies Identified? Management Approach 

Having a safe workplace and guidelines may avoid unfortunate 
incidents within the Company. 

As an added security, employees is given 
health benefits. 

Marketing and labelling 
Disclosure Quantity Units 

No. of substantiated complaints on marketing and 
labelling* 

0 0 

No. of complaints addressed 0 0 

*Substantiated complaints include complaints from customers that went through the organization’s formal
communication channels and grievance mechanisms as well as complaints that were lodged to and acted upon
by government agencies.

What is the impact and where does it occur?  What is the 
organization’s involvement in the impact? 

Management Approach 

The Group has no material impact at this moment under 
this category. 

What are the Risk/s Identified? Management Approach 

Not applicable
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There’s no risk/s identified at this moment for this category. 

What are the Opportunity/ies Identified? Management Approach 

There’s no opportunity/ies  identified at this moment for this 
category. 

Customer privacy 
Disclosure Quantity Units 

No. of substantiated complaints on customer privacy* 0 # 

No. of complaints addressed 0 # 

No. of customers, users and account holders whose 
information is used for secondary purposes 

0 # 

*Substantiated complaints include complaints from customers that went through the organization’s formal
communication channels and grievance mechanisms as well as complaints that were lodged to and acted upon
by government agencies.

What is the impact and where does it occur?  What is the 
organization’s involvement in the impact? 

Management Approach 

This impacts is on the confidentiality of customers information. Management follows a set of strict procedures 
that safeguards the information provided by 
customers. 

What are the Risk/s Identified? Management Approach 

The risk is the customer information might get leaked. Management has provided both manual and 
technological safety nets to protect customer 
information from getting leaked.  

What are the Opportunity/ies Identified? Management Approach 

There’s no opportunity/ies  identified at this moment for this 
category. 

Data Security 
The Company has already implemented the Data Privacy Act of 2012. 

Disclosure Quantity Units 

No. of data breaches, including leaks, thefts and losses of 
data 

0 # 

What is the impact and where does it occur?  What is the 
organization’s involvement in the impact? 

Management Approach 

The proper implementation of the Data Privacy Act of 2012 
has been put into measures. 

All information of any stakeholders are 
confidentially kept by the company. Any 
disclosures that the Company may make, will 
only be done within the Data Privacy Act. 

What are the Risk/s Identified? Management Approach 

There’s no risk/s identified at this moment for this category. 

What are the Opportunity/ies Identified? Management Approach 

There’s no opportunity/ies  identified at this moment for this 
category. 

Not applicable

Not applicable

Not applicable

Not applicable

Not applicable
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UN SUSTAINABLE DEVELOPMENT GOALS 
Product or Service Contribution to UN SDGs 
Key products and services and its contribution to sustainable development. 

Key Products and 
Services 

Societal Value / 
Contribution to UN SDGs 

Potential Negative 
Impact of Contribution 

Management Approach 
to Negative Impact 

Logistics and Leasing 
of warehouses 

Contributes decent work 
and economic growth 

Lack of available job 
opportunities offered to 
the vulnerable sectors. 

Management can assess 
procedures and existing 

policies to find more 
opportunities to provide 
for the vulnerable sector. 

* None/Not Applicable is not an acceptable answer. For holding companies, the services and products of its
subsidiaries may be disclosed.




